
On April 25th, 2017, NTEU National      

President, Tony Reardon made a stop in 

Fresno to meet with the members of      

Submission Processing.  

Day Shift and Swing shift members met in 

the Golden State room, not only to welcome 

President Reardon to his first trip to Fresno, 

but to hear what he had to say about the 

Government Shutdown, Buy-Outs, the Clo-

sure of Submission Processing in 2021 and 

what action Federal Employees could take 

to ensure their voices are heard.  

From Fresno to Washington D.C– Chapter 97 Represents 

 Chapter 97’s Legislative Committee 

recently attended the 2017 Legislative 

Conference in Washington D.C and 

stomped the halls of Capitol Hill.  

 
During the visit, the committee met 

with local Congressmen Jim Costa, 

Devin Nunes and David Valadao who 

acknowledged the thousands of letters 

sent by the members of Chapter 97 re-

garding issues impacting Federal em-

ployees.  

 
Also during the conference, NTEU 

Chapter 97 was awarded with a     

P.O.W.E.R award for being an active  

leader in legislative participation.   
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Marcella Gutierrez, Adelena Garza, Jason Sisk, Tony 

Reardon, Jim Bailey, Jerry Gann, Jerry Zarate, Cheryl 

Gann, not pictured: Dawn Horton  

Chapter 97 Welcomes NTEU National President Tony Reardon  

President Reardon, captivated the audi-

ence and was well received by all mem-

bers who attended. Members left the 

town hall meetings with hope, insight and 

knowledge that there is strength in num-

bers and exactly 

how important 

union membership 

is.  
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NTEU Chapter 97 is again bringing 

additional new member benefits and 

wants to share some facts with our 

members as well as our chronic non-

members.  Back in September 2016, 

Chapter 73 in Cincinnati shared their 

new policy regarding non-members.  

Like our chapter, they viewed non-

members as potential members but 

when their new Chapter President 

Rick Riley took office in April 2015, 

it took him only about 18 months to 

see our reality.  Folks want something 

for nothing and to simply ride for free 

on the backs of us who pay our few 

bucks in dues.  Despite positive 

changes , results, and benefits for em-

ployees in his Chapter, membership 

saw no real change.  This prompted 

him to instruct their Stewards not to 

spend union time or resources helping 

non-members unless legally required.    

In most cases, they are not.   

The union is not required to represent 

employees if they have another form 

of redress.                                       

This includes, among other things, disci-

plinary actions, Oral Replies, Audits, per-

formance, promotions, EEO issues and 

bullying.  Many cases that come to the 

union are these very issues.  Rick discov-

ered that even after the union won griev-

ances for telework, performance awards, 

overtime back pay, AWS and paid for ar-

bitration and attorney costs that benefited 

them, they dropped membership or still 

didn’t join!  We’ve been seeing that for 

years and Chapter 97 even files more cas-

es for our employees than all the other 

center sites combined according to L.R. 

reports.  I agree with Rick completely that 

there must be a difference for members vs. 

non-members and that it’s a matter of fair-

ness impacting us all.  This is not my un-

ion, it is our union and we’re all impacted 

accordingly.  NTEU can make a much 

larger difference the more we’re together! 

 

We are doing everything we can for our 

members and while Chapter 97 is the larg-

est with the most members in the country, 

we’ve also got the most non-members 

doing nothing to make us stronger!   

 

Chapter President’s Corner  
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 Exclusive Discount for Members of NTEU Chapter 97 

Chapter 97 President  

Jason Sisk 

“NTEU Chapter 

97 giving 100% 

for you...because 

Membership 

Matters” 

 -Jason Sisk 



AWOL 

AUR day shift  employee contact-

ed NTEU after being charged 4 

hours of AWOL. Research showed 

management charged the AWOL 

based on its assertion the employ-

ee failed to provide appropriate 

notice. Compliance Steward     

Joseph Yanez filed the grievance 

based on the Article 32 Section 9 

and 34 Section 2B & 3A viola-

tions and argued the employee 

called in and explained she was 

waiting on a call from the doctor.  

As a result, the AWOL was re-

moved and replaced with LWOP.  

 

Conduct Memorandum 

AUR day-shift employee contact-

ed NTEU after management is-

sued a Conduct Memorandum for 

Failure to Follow a Directive.  Re-

search showed the employee was 

written-up for calling the FMLA 

Coordinator. Management asserted 

the employee did not follow the 

chain of command. Compliance 

Assistant Chief Steward, Adelena 

Garza, filed a grievance based on 

the Articles 4, 5, 33, and 5 CFR 

630.1201 violations.   As a result, 

the Conduct Memorandum was 

removed.  

 

Proposed Removal/ AWOL 

AUR day shift employee contact-

ed NTEU after being charged 290 

hours of AWOL and receiving a 

proposed removal. Research 

showed the employee had substan-

tiation for the absences. Swing 

Chief Dawn Horton filed the Oral 

Reply based on management’s 

violation of Article 5 Section 7, 

Article 32 and 34, IRM 6.630.1.11 

and 5CFR 630.430 a & b. As a 

result, all 290 hours were removed 

as was the proposed removal. $$ 

 

 

Change to AWS Schedule  

Exam day shift employee contacted 

NTEU after being denied the re-

quest to change a scheduled AWS 

day off. Research showed the em-

ployee needed to transport her 

daughter to a UC college campus 

and to also attend a school activity. 

Compliance Assistant Chief Stew-

ard Adelena Garza met with the 

front line manager and explained 

the request fell under the guidelines 

of Article 23 as well as the Expand-

ed Family/Medical Leave outlined 

in Exhibit 33-1. As a result, the em-

ployee was allowed to change her 

AWS day off. 

 

AWOL 

AUR day shift employee contacted 

NTEU after being charged 6.3 

hours of AWOL. Research showed 

the employee originally  requested 

8 hours of leave and was approved 

for 1.7 hours of the 8 hours. Man-

agement charged 6.3 hours of 

AWOL based on insufficient leave. 

Compliance Steward Sal Fierro 

filed the grievance based on the 

Article 32, 34, and IRM 6.630.1.13 

violations and argued that manage-

ment demonstrated acceptance of 

the explanation for the absence and 

AWOL was inappropriate. As a 

result, the 6.3 hours was converted 

to LWOP.  

 

Advanced Sick Leave  

AUR day shift employee contacted 

NTEU after being denied 14 hours 

of advanced sick leave. Research 

showed the employee contracted 

pink eye and was considered conta-

gious. Compliance Assistant Chief 

Steward Adelena Garza met with 

management and provided the med-

ical documentation to substantiate 

the request. As a result, the 14 

hours of Advanced Sick Leave was 

approved. $$ 

Compliance Stewards Get Harmful Actions Overturned 

Annual Appraisal 

AUR day shift employee contacted 

NTEU after learning her overall 

score on her evaluation  was 

dropped from a 4.8 to a 4.0. Re-

search showed the evaluation was 

never input into HR Connect and 

never provided to the employee. 

Compliance Steward Sal Fierro set 

up a meeting with management to 

discuss the Article 12 violation and 

to prove management had no sub-

stantiation for the decrease in rat-

ing. As a result, the evaluation was 

restored back to the 4.8 overall 

score which qualified the grievant 

for an award. $$ 

 

Expanded Family Leave 

AUR day shift employee contacted 

NTEU after being denied LWOP. 

Research showed the employee 

requested Expanded Family/

Medical Leave to accompany her 

children to doctor’s appointments. 

Management requested the employ-

ee provide medical notes for the 

absence. Compliance Steward Sal       

Fierro met with management and 

informed management a doctor’s 

note is not required under Expand-

ed Family/Medical Leave. As a 

result, the LWOP was approved.  

 

Annual Appraisal 

AUR swing shift employee contact-

ed NTEU after receiving an evalua-

tion that was not indicative of her 

performance. Research showed 

management did not properly eval-

uate the grievant or consider her 

performance during her rating peri-

od. Compliance Swing Shift Assis-

tant Chief Steward Chris Tabarez 

filed a grievance based on the Arti-

cle 12 violation and was able to 

show the grievant’s performance 

improved from 2016 to 2017. As a 

result, the grievant’s evaluation 

was raised to a 5.0. $$ 
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Conduct Counseling for Cell  phone 

Usage:  

RCO day shift employees contacted 

NTEU after receiving Employee Con-

duct Counseling’s for using their cell 

phones . Submission Steward Elena 

Crane met with the department man-

ager and was able to show the employ-

ees did not violate the cell phone poli-

cy outlined in the unit expectations but 

that management violated Article 5 

Section 7 by not respecting the privacy 

of its employee and their phone calls 

outside of the work area. As a result, 

the counseling’s were removed from 

each employee’s file.  

 

Annual Appraisal Lowered 

ERS Employee contacted NTEU after 

receiving an annual appraisal that was 

lowered in CJE 5 without the proper 

notification or counseling. Swing Shift 

Chief Steward Dawn Horton filed a 

grievance based on the Article 12 Sec-

tion 4L, Article 12 Section 6A, and 

6B, IRM 1.4.18.6.4, IRM 6.430.3, 

IRM 3.30.30.2 violations , and was 

successful in getting CJE 5 raised back 

to the 5 the grievant originally had.  

 

Internet Access Removed  

1040x employees contacted NTEU 

after learning their internet access was 

unilaterally removed. Research 

showed the employees must access the 

USPS website to carry out their ad-

dress change functions but were asked 

to go to their lead to complete the task. 

Chapter President Jason Sisk filed the 

Institutional Grievance based on the 

change in working condition and the 

impact to the employee’s duties and 

rates. As a result, the 

internet access was re-

stored.  

 

 

Denial of Overtime  

DATA swing shift employee con-

tacted NTEU after being denied 10 

hours of Sunday overtime. Re-

search showed the employee was 

informed she was on a list of those 

who could not work that Sunday. 

Chapter Vice-President Marcella 

Gutierrez filed the grievance based 

on the Article 24 violation and was 

able to show the grievant had 

worked every hour of overtime be-

fore and after that Sunday and was 

qualified to work. As a result, man-

agement compensated the employ-

ee with 10 hours of overtime. $$ 

            

AWOL/Denial of Part Time 

DATA Swing shift employee con-

tacted NTEU after learning she was 

charged with 12 hours of AWOL. 

Research showed the employee 

requested a temporary part time 

schedule but was denied although 

her request was within the 16-32 

hours per week. Submission Assis-

tant Chief Steward Dawn Donovan 

filed a grievance based on the Arti-

cle 22 Section 3 & Article 32 Sec-

tion 9 violations and was successful 

in getting the AWOL removed.  

 

Denied Vacation Request  

Unpostables day shift employee 

contacted NTEU after learning her 

vacation request was denied. Re-

search showed management had no 

substantiation for the denial and did 

not consider the employee’s  EOD 

(Enter on Duty). Submission Stew-

ard Terrie Laney-Brown informal-

ly met with management, outlined 

the requirements in Article 32 sec-

tion 1 and was successful in getting 

the vacation request granted.  

 

 

AWOL 

RAIVS employee contacted 

NTEU after learning she had 

been charged AWOL. Re-

search showed the employee 

was never provided with the 

AWOL memorandums and 

had notes to substantiate the 

absences. Swing Steward    

Tiffannie Sanchez filed the 

grievance based on the Article 

34 violation and was success-

ful in getting the AWOL re-

placed with LWOP.   

 

Untimely Return to Duty 

DCO day shift employee con-

tacted NTEU after learning he 

was not returned to duty time-

ly. Research showed manage-

ment skipped over the employ-

ee and failed to contact him. 

Submission Steward Elena 

Crane contacted management 

and was able to prove he was 

not contacted by phone as re-

quired in Article 14. As a re-

sult, the employee was com-

pensated 80 hours of back pay. 

 

Bereavement  Denied 

Code and Edit day shift em-

ployee contacted NTEU after 

being denied bereavement. 

Research showed management 

denied the request based on its 

assertion the uncle did not fall 

into an immediate family 

member category. Submission 

Steward Terrie Laney-Brown 

contacted management and 

provided Exhibit 34-1 to show 

the contract did not exclude an 

uncle. As a result, the bereave-

ment was granted.  

 

 

Did You Know This is Going On in Submission Processing?  
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AWOL 

AM swing shift employee contacted 

NTEU after being charged AWOL. 

Research showed the employee re-

quested LWOP and provided doctor’s 

notes to substantiate the absence. 

AM/Submission Steward Tre Carter 

filed the grievance based on the Arti-

cle 32 Section 9 violation and 

showed how management issued the 

AWOL memorandums after the con-

tractual deadline. As a result the 

AWOL was removed and replaced 

with LWOP.  

 

Bypassed for Perm Conversion 

AM employee contacted NTEU after 

learning she was bypassed for a perm 

conversion. Research showed the 

employee received an evaluation at 

the time of the perm offers which 

would have resulted in a qualifying 

release recall number. Assistant Chief 

Steward Dawn Donovan immediate-

ly met with management and was 

able to show the evaluation/release 

recall number was not considered. As 

a result, the release recall number 

was corrected and the employee was 

offered a permanent position. $$ 

 

Annual Appraisal 

AM swing shift lead CSR contacted 

NTEU after receiving an annual ap-

praisal that was not indicative of her 

performance. Research showed the 

employee was lowered in CJE 1A, 

1C and CJE 5B without proper coun-

seling. Accounts Management Stew-

ard Sachi Sato filed a grievance 

based on the Article 12 Section 4L 

violations and was able to show that 

management failed to counsel when it 

noticed a drop in the CJE scores. As a 

result, the evaluation was restored 

back to an overall outstanding rating.  

 

IDTVA Opt Out 

AM swing shift employee contact-

ed NTEU after being denied the 

opportunity to opt out of IDTVA. 

Research showed the employee was 

not in duty status during the “opt-

out” period but immediately re-

quested to opt out when returned to 

duty. AM Steward Kat Flores filed 

the grievant based on the IDT 

MOU provision 9,10 and 11 as well 

as the Article 15 Section 7 violation 

and was able to successfully show 

the employee could have returned 

to AM from IDT. As a result, the 

employee was allowed to opt out 

and return to AM.  

 

Bypassed for Training 

 AM day shift employee contacted 

NTEU after being bypassed for 

Balance Due Training. Research 

showed the employee was on a de-

tail and was not informed of the 

long awaited training. AM Steward 

Elizabeth Fina-Jump filed the 

grievance based on the Article 14 

Section 2D and Article 30 viola-

tions. As a result, management 

agreed to offer the employee the 

training.  

 

Hardship for School Purposes 

AM day shift employee contacted 

NTEU after being denied a tempo-

rary hardship for school purposes. 

Research showed the employee 

previously paid for their classes 

and provided tuition receipts to 

substantiate the request. AM Stew-

ard Laura Shoffner met with man-

agement, cited the Article 23 viola-

tion, reiterated the hardship was 

only temporary and seating was not 

an issue. As a result, management 

agreed to approve the temporary 
hardship.    

AM Members,  Has This Happened to You???  
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Annual Appraisal  

AM day shift employee contact-

ed NTEU after receiving an eval-

uation that was not indicative of 

their performance. Research 

showed the employee’s overall 

rating was lowered and their in-

dividual performance was not 

provided during the rating peri-

od. AM Steward Laura Valdivia 

filed a grievance based on the 

Article 12, IRM 6.430.2 and 

IRM 1.4.1 violations. As a result, 

management  raised the overall 

rating to a 4.0.  

 

Harassment  

AM day shift employee contact-

ed NTEU after being harassed 

and treated unfairly by her front 

line manager. Research showed 

the manager was singling her out 

by watching her breaks and 

lunch and by giving her a leave 

counseling different from those 

in the unit. AM steward Terrie 

Laney-Brown immediately met 

with the DM and pointed out 

each form of harassment and ask 

that the employee be moved to 

another team. As a result, the 

employee was placed in another 

unit.  

 

AWOL 

AM swing shift employee con-

tacted NTEU after being denied 

a vacation request resulting in 80 

hours of AWOL. Research 

showed the employee followed 

proper leave procedures but was 

short 16 hours. AM Steward Kat 

Florez filed the grievance based 

on the Article 32 violation and  

was successful in getting 64 of 

the 80 hours removed.  
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        Not a Member of NTEU Yet???   
          Look What You Are Missing Out On!  

 

NTEU has DISCOUNTS to some of 

your favorite restaurants  

NTEU can put a shirt on your 

back or a cup in your hand  

Need a Charge??? NTEU 

Can Give YOU Power & 

Can Show You How to 

Make a Difference!  

NTEU Members also get dis-

counts on Hotel/Motels and Car 

Rentals,  Costco, Office Depot/

Office Max etc.  

See your local NTEU office for 

details!   

 


